
Questions? Email Anna Clark and cc Dr. Allan Colbern.
To: Anna Clark, volunteer coordinator, ajclar32@asu.edu
Cc: Dr. Allan Colbern, principal investigator, Allan.Colbern@asu.edu

Volunteering with the 2026–2027 Disability/Deaf and Abuse Survey
What the work is, how much time it takes, and how to start

This survey, led by Arizona State University with The Natalie Project and approved by the ASU IRB, asks about abuse
affecting people with disabilities and Deaf communities. Its findings support research, survivor services and stronger
protections. Volunteers help the survey reach the people it is meant for.

What volunteers do
• Use what we give you. For each contact you create a workbook with one button: a ready-to-send email, ready-to-post

messages and a flyer made for that contact. It stays for one day, so it is used for that contact only. You also get scripts
for calls and texts.

• Share the survey with your assigned contacts. Reach out only to the contacts on your own list in the recruitment
application: ones reserved for you, ones you pick from the open list, or ones you add, including people you know. Email,
phone, text, social media and flyers all count. For an event such as a conference, create a contact for it first.

• Note what you did. Record the date and how you reached out. No reply after a week? Try once more. After two tries,
you are done with that contact.

• Suggest new contacts whenever you think of one. Please add an email, phone number or website if you have one, so
we can reach them right away. If you only have a name, add it anyway and we will find the rest.

Your time
• No minimum and no schedule. One or two hours a month is a real contribution. The survey is open through April

2027, Autism Awareness Month.
• Work from a phone or computer, whenever it suits you. Reaching out to one contact takes a few minutes.
• Pause or stop at any time by telling Anna Clark. You choose which contacts to take on.
• English, Español and ASL. Outreach in any of these is welcome.

Your tools: the recruitment application
Everything is in one private place, our recruitment application. The first time, you sign in with your email and your first
name, then create your own password. It works on a phone. There you find your contacts and create their workbooks.
People you know are added as contacts too, so all outreach is counted. One shared application means no organization is
contacted twice, and contact details stay private. You also get:
• A weekly count of survey responses that came through your outreach (counts only, never answers), support from Anna

Clark, and an optional monthly volunteer Zoom (captioned).
• Recognition. With your permission, we would like to list your name on the survey web page to recognize your

contribution. You choose on the Volunteer Signup Form.

How we track outreach, and how answers stay anonymous
Every link and flyer carries a short code for the volunteer and, if there is one, the organization contacted. When someone
takes the survey, only that code is saved with their response. This shows which outreach works, which communities we are
still missing, and what each volunteer's work brought in. The code says which link was used, never who answered. Survey
responses remain anonymous and confidential. Volunteers see only counts, never answers, and small counts are hidden.

Our rules
• Never ask anyone about their own experiences.
• Send every message yourself, one contact at a time. No AI or bulk sending tools. Accessibility tools are fine. Want

to use AI in any way? Email Dr. Allan Colbern first for approval.
• Contact only the organizations and people on your own list. This keeps anyone from being contacted twice. To

reach someone new, add them in the application first.
• Keep contact details private. Use them only for this survey.
• Use each contact's own workbook only for that contact. To share with a friend or family member, add them as a

contact first.
• Respect a no. If someone declines or asks not to be contacted, stop.

How to start. Fill in the short Volunteer Signup Form:
survey-recruitment.disability-abuse-survey-2026-27.workers.dev/join (also the Volunteer Signup Form button at
thenatalieproject.org/disabilityandabusesurvey). No experience is needed. Anna Clark then emails you when you can
sign in. Volunteers must be 18 or older. This is an unpaid volunteer role, not a research, student or paid position.
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